
Saskatoon Health Region

Job Opportunities Competition # 20115313-0

STRATEGIC HEALTH INFORMATION AND PERFORMANCE SUPPORT

 MANAGER

Permanent Full-Time

St. Paul's Hospital

Strategic Health Information and Performance Support (SHIPS) provides region-wide services by turning data 
into information to be used in planning, performance management, evaluation, quality improvement and 
policy development. The primary function of this unit is to facilitate and support accountability and continuous 
improvement within the organization through indicator development, analyses and reporting on health services 
quality, performance and outcome measures, and promotion of evidence-based decision making and best 
practices. The incumbent consults with all departments, management and senior leadership.

As a Manager, you must have a commitment to meeting client needs, knowledge of health renewal goals, an 
adaptive and proactive leadership style, the ability to build a collaborative team environment, conflict and 
mediation skills, the ability to manage within an environment of restricted resources and the ability to plan, 
prioritize and oversee numerous concurrent projects effectively. You will have credibility as a leader amongst 
your peers with a demonstrated commitment to excellence and the ability to be a change agent and 
innovator. As well, you will have obtained a Master’s Degree in a health care related discipline, have five years 
experience in a management position with a minimum of three years experience in performance/results 
measurement and monitoring in a health care setting.  You will have a high level of understanding of health 
care systems and services, knowledge of principles and methodologies in two or more of the following: 
continuous  improvement methodologies; performance measurement; utilization management and/or program 
evaluation; demonstrated analytical and problem solving capabilities, sound knowledge of qualitative and 
quantitative statistical methodologies, superior communication skills, proficiency with personal computers and 
appropriate software, familiarity with ICD-9 and ICD-10 coding systems and CIHI abstracting and reporting 
systems. Good attendance required.

Patient, Resident, Client and Employee Safety is a critical aspect of quality healthcare. All staff are 
accountable for creating a culture of safety, working as a team, communicating effectively and responding to 

adverse events.

The Saskatoon Health Region is committed to providing mentorship for our employees; all new external hires will 
be offered peer mentorship to support their transition into this position.

THE POSITION

THE PERSON

For detailed position-specific information, contact Phyllis Goertz at (306) 655-7757.

Please visit www.saskatoonhealthregion.ca and click on Join Our Team and How to Apply to submit your 
application.

Please quote competition # 20115313-0

Saskatoon Health Region supports a shared commitment to a Representative Workforce that is respectful and 
inclusive of all staff and clients.  Saskatoon Health Region believes that building diversity among our staff will 

increase our ability to meet the needs of our diverse client base.

A Criminal Record Check will be required prior to being offered a position with the Saskatoon Health Region.

Saskatoon Health Region thanks all applicants, but only those chosen for interviews will be contacted.
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