
Windows Devices 
 

1. Install the Citrix online plug-in-web version 12.1 or the Citrix Receiver from the Citrix website depending 
on your version of Internet Explorer:  

             
a. Internet Explorer 7 or 8:  Install 12.1 Citrix Client:        

 
http://www.citrix.com/downloads/vdi-in-a-box/legacy-client-software/online-plug-in-for-
windows-121.html  
 

i. Click the Blue “Download” button on the middle right-hand side of the page 
ii. Choose the option to ‘Download you file manually’ (underneath ‘Having Trouble?”) and 

follow the prompts. Uninstall any existing Citrix Clients if it asks 
iii. Once the client is downloaded, reboot your PC 
iv. Check c:\program files or c:\program files (x86) for the existence of a citrix folder.   If this 

folder exists delete it. 
v. Ensure there are no internet browsers open on the machine 
vi. Install the Citrix Client – follow the prompts 
vii. Reboot after the installation is complete 

 
b. Internet Explorer 9 and higher: Install Citrix Receiver:  

 
http://www.citrix.com/downloads/citrix-receiver/windows.html 

 
i. Click the Blue “Download” button on the middle right-hand side of the page 
ii. Choose the option to ‘Download you file manually’ (underneath ‘Having Trouble?”), and 

follow the prompts. Uninstall any existing Citrix Clients if it asks. 
iii. Once the client is downloaded, reboot your PC 
iv. Check c:\program files or c:\program files (x86) for the existence of a citrix folder.   If this 

folder exists delete it. 
v. Ensure there are no internet browsers open on the machine 
vi. Install the Citrix Client – follow the prompts 
vii. Reboot after the installation is complete 

 
            

2. Open Internet Explorer and enter the following URL:  https://xenweb.saskatoonhealthregion.ca 
a. If you get a black screen instead of the login screen below, turn on Compatibility View: 

i. Open Internet Explorer – on the top right-hand side of the IE window click on Tools or the 
Sprocket icon and select Compatibility View settings 

ii.  In the Add this website field it should say "saskatoonhealthregion.ca" - if it doesn't - enter 
it and click Add, then click Close 

iii. Go to the SHR Xenapp webpage - you should see the log in screen now 
 

 
3. At the Citrix Access Gateway login screen, enter your SHR username and password 

 



 
 
 
 
 
 
 
 

 
4. Click on the Production Applications folder 

 
 

5. Click on the SCM icon 

 
 

6. Log into SCM with your SHR username and password 

 
 
Note: If the SCM login screen does NOT open after step #5, or you receive an error, then the Citrix Client 
is not installed properly. 

 


