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Instead of
"What's the matter with you?"
ask, "What matters to you?"
Learn more about this approach to patient-centred
and trauma-informed practice in the video above
and the article below.

For Your Health Equity & Cultural Safety Toolkit
Ask patients “What matters to you?” rather than “What’s the matter?” (BMJ)
The question “What matters to you?” tries to get to the essence of patient centered care, which the
Institute of Medicine has listed as one of the priorities for quality improvement. In addition to focusing on
the priorities of the people we serve, this approach offers choice and control  which are key elements of
traumainformed care.

Racism, Reconciliation, and Indigenous Cultural Safety (video)
Featuring an interview between Truth and Reconciliation Chief Commissioner and Senator Murray

Sinclair and journalist Sheelagh Rogers, this recording explores themes of reconciliation and racism as
they relate to cultural safety for Indigenous People.

The Simplest and Most Perfect Explanation of Privilege I’ve Ever Seen (illustration)
Toby Morris, an Auckland based illustrator, has created a comic strip which can teach us an important
lesson: that not everyone has the same opportunities in life. This is a short story about two people born
into completely different families, whose members play contrasting roles in their children’s lives.
We think it’s well worth reading.

Why Do We Acknowledge Treaty 6 & Métis? (USask)
One way of engaging in the process of reconciliation in our daily work is to acknowledge that Saskatoon
Health Region is on Idigenous peoples' land  that is, we are in Treaty 6 Territory and the Homeland of
the Métis  when we begin meetings, inservices, or other gatherings and events. Learn more about this
practice in this informative article by Stryker Calvez.

Respectful Language Guideline (Law Society of BC)
While developed for people practicing in the legal system, this language guide is equally useful in other
settings. The document discusses how the use of language can affect others and encourages and
supports best practices for respectfulness in communications by promoting the use of language that
respects the strengths, skills, talents and individuality of all people.
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