
Our goals 

 
 To provide an integrated and culturally respectful 

approach to First Nations and Métis people coming 

into the Saskatoon Health Region for treatment and 

other services.  

 

 To better serve First Nations and Métis people in the 

care of Saskatoon Health Region. 

 

 To better meet the complex care needs of the 

patient in a safe, caring and respectful manner. 

 

Our history 

 
 The First Nations and Métis Health Strategy was 

developed in partnership with Saskatoon Health 

Region, Central Urban Metis Federation Inc. and the 

Kinistin Saulteaux Nation. 

 

 Their final report, “Strengthening the Circle - 

Partnering to Improve Health for Aboriginal People” 

can be found online. Search for “Strengthening the 

Circle” at www.saskatoonhealthregion.ca. 
 
  

 
  

We gratefully acknowledge the RUH Foundation for generously 

funding the First Nations and Métis Health Service. 

  

 

Healthiest people ~ Healthiest communities ~ Exceptional service 

 

First Nations and 

Métis Health Service 
 

 
 

Access services at 

 

St. Paul’s Hospital 
1702 20th Street West 

Next to Tim Horton’s 

306-655-0518 
Monday – Friday 

8:00 a.m. – 4:30 p.m. 

Royal University Hospital 
103 Hospital Drive 

5th floor between elevators 

306-655-0166 
Monday – Friday 

8:00 a.m. – 4:30 p.m. 
 

Closed statutory holidays 

 

 
 

 

 

First Nations and Metis Health Service provides support to  

the patients and their families from intake to discharge by  

working in collaboration with different health departments. 



 
 

Key Services 

 

 

 

 

 

• Supports through admission 
processes, medical procedures 

and recovery 

• First Nation & Métis Language 
interpretation 

•Understanding of medical 
procedures 

•Cross cultural understanding 

 

 

•Communication between 
staff/clients 

•Voice for marginalized individuals 

•Promoting cultural competency of 
staff and services 

•Addressing issues when they occur 

•Traditional & spiritual care 
 

 

 

•Ensuring appropriate services 
especially for clients with complex 

care needs 

•Understanding of medical 
procedures 

•Clinical and cultural support 

•Maneuvering and guidance  
through health system 

•Cross-cultural understanding 

 

 

•Non-Insured Health Benefits & 
provincial services 

•Health supports & equipment 
(wheel chairs, home care, 
admitting/discharge issues 

•Transportation,  accommodation, 
meals, etc. 

•Referrals to other  services 

•Follow-up 

Coordination 

Liaison  

Facilitation 

 

Interpretation Advocacy 

 

 

Client Representative - Aboriginal 

Liaison 

 
The Client Representative Services 

program is there to help you if you 

have questions or concerns about 

the care or service you or a family 

member received: 

 

• Speak first with the staff and 

physicians involved in your 

care.  If you still have 

unanswered questions; 

speak with the unit manager.  

 

If you require further assistance; 

speak with the Aboriginal Client 

Representative at 306-655-0162. 

 


